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-QVKLVI LDWMERRN RXUREMIFVIYH LV

e 7TRAVAXWZK\ DP DUINHWQJ VAWDWI\ VR

[P SRUAQW

o 7R RXWIDH Z KDWY RX OHHG VR NQRZ \R EXI(S
\ RXURZ Q

e 7R SWRYIGH JXIGDQFH RQKRZ VR JHWKH WKW
IOIRWP DARQ ILRP WH WIKWSHRS® DWKH
WIKWAP H

e +RZ \RGHYHBS \ RXURZ QP DIN-MOQJ VIADWI\

e : KDANH SDUN DUH IOFOXGHG LQ HYHU
P DUNHWQD \VAADWMI\

e : KDWR GR DIWU\ RX FLHDW RQH
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0 DINHAQJ 6WDWAJLHV DLH\ RXULRDGP DS
VR JHWHQJ \ RXUELDQG DQG EXVIQHW RXW
1Q 1 LRQVRI WH SHRS®I Z KR QHHG VR NQRZ
\ RX H MW/7KH DUHWH FRP SUHKHQMYH
Z D\ \R ®RN DV RXUP HWDJLQJ DQG
SRMRQIQU DQG GHWALP IQH WH EHVWZ D\
VR XW) H\ RXUP DUNHAQD LHVRXUAHV
LHVRXUFHV WP H P RQH\

7KH DUH QRWAUHDWG VR EH D RQH DQG
GRQH 1QIDPWZ HUHRP P HQG WH EH

LHYLHZ HG RQFH D\ HDUDQG DXGIWG HYHU
VR\ RX DUHNHHSIQI XS Z W \WH
FKDQIHVIQ WH HARQRP | \ RXULOGXVM

DQG WH FKDQILQI Rl WRKQR®J\
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7KHP DINHWQJ VADWI\ \ RX FUHDW | RU\ RXUELDQG DQG \ RXUEXVIOHW
IV LOQMI LDOR JLIRZ W 7KH OWMANABWAMEY \KRZ \WDWAHDP @DHG

P DUNHVMQI DWW LHV WDWDDI Q Z W VDBV LOWDWYHY FDQ JURZ
LHYHQXH E\ 1O P RWFDVHV

3DUHUQT \ RXUVDBN DQG P DINHWQJ WDP VR GHYHES D VWRQJ

P DUINHMQI VADWI\ 1V D VP DUAEXMOQHW P RYH QR P DWMULL \ RX VHD
% %RU% & 0 DINHWQI EXIEV DZ DUIHQHW DGGV YDOXH \KRZ FDVHV D
SUIRGXPARUVHUYLIFH DQG JHOHUIDWMV H AWP HOWDERXWZ KDW RX GR

“QDQDIH LQZ KIFK FRQVXP HY DUH R Z HOHGXFDMG WHUH LV QR WP H
R KDYH D GIMRIOMG DQG | LDRMUHG P DUNHWQI VDWW -+ \ RXU
FRQVXP HULY RXWIMHUH BRRNIQJ |RUDQVZ HY \ RX VKRX@ EH SLRYIGIQJ
JXIGDQAH DQG YDOXH HYHY FKDQPH\ RX JHW/ INHZ HVDL 1L WH
PXVWRP HULY DOHDG\ RXVWKHUH BRRNQJ | RULQIRUIP DARQ\ RX QHHG \R
EHWH RQH SIRVIGIQ) WR WHP  ( GXFDW \ RXUDXGIHOFH HYHU
FKDQPH\ RX JHW

3DWIFN 9DQHWD _ SDWMFNY ] DQIDWELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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0 DUNHWQJ 6\WDWA IHV DLH
GRFXP HOW W DWRXWDH
WIQIV ON\H
o &RP SDQ\ SWRIIGBIDQG RU
H HEXWYH VXP P DU
e 0 IWRQ YIMRQ DQG
YDOXHV
e 0 HWDIIQJ DQG
SRVMWRQQ
o <RXUEXMOHWHV XQTXH
Gl HHMDWRWY/
e <RXU
DXGHQAH FXMRP HU
SHURQDV
o 0 DUNFHWQJ JRDAY ERW
VKRUADQG BRQJ WALP
o 7HKOQR®IJ\ SO
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7KH W KWSHRS®!
7KHUWIKWSWH Z RN

$Q DI HQGD WDVWHIHV
DV D JXIGH

. H MEVDWLIOQHG\R D
JURXS Rl SHRS®I\R
HOVXUH WDWGHDV DQG
1Ol RUP DWRQ DUH QRW
QW

$Q XQGHUABQGEQ] R

Z KDWOHHGV VR EH GRQH
DIWU DQG Z KR Z LOGR
W

P

——— e power of——

marketring

J ot AN
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awareness growin
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$ 0 DUNFMQJ 6WDWAJ\ LV D FR@GIFARQRI
WHKQIT XHV WRRQ' DQG P HWRGVWDWDRADV D

LRDGP DS |RUDQ RUIDQ] DMRQ R DIG LQKRZ \R
GULHPAW UHVRXUPHV VRZ DLGV WH EHVWV
RSSRUMXQMHY WDWDDI Q Z WK WH RYHLD®

P DUNAWQJ DQG VDBV JRDY

* HOHD® DFRP SDQ\ VP DINHMQI VADWI\
LOFOXGHV ERW VKRUMMUP  DOG BQJ \WLP
DRAYIAHY WDWFRQMEXW \RZ DLGV GHYHBRSIQJ
VWRQJ ELDQG DZ DUHQHW [ORIHDMQJ LOMUIDPARQY
DQG HQIDIHP HOWDQG X®P DMO FRQYHUAQ]

P RUH SLRVSHAW R GR EXVIQHW Z W \ RX

KRZ HYHUWDWERRNV

$ VIWRQJ 0 DINHMQJ 6WDWI\  DQG D FBDU&RQWQW
BWDMI\ ERRN  Z I@KHS EXVMIOHWHVZ 1Q

3DWIFN 9DQHWD _ SDWIFN¢ | DQIDUGLARP  _ YDOHWD# | DQIDUGLARP  _ ] DQIDUWGLFRP
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0 DUNHWQI 6\WWDW IHY DUH ULHD@
XVHXARUWDP VRI DQ\ Ml H

W MVWINH D EXHSUQARUD J XIGH

ERRNIRU\ RXUP DUNHWQJ LQWDWYHY
DQGKRZ \ RX @DHRP SOK WH
P DUIN-MQJ JRDOY\ RX VMWWRU

\ RXUHD

. HHSIQJ HYHU RQH DO QHG DQG RQ
WDRNP DNHVWH Z KHHY P RYH

WP RRWHUDQG WH WDIQ SIENXS
\VSHHG D ®WDVWMU

0 RW\P DUNHWQJ VADWAI LHV DLH
FUHDWIG VR DQVZ HUD THZ NH\

TXHMRQV
Z KDWZ K\ DQGKRZ
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YHRIHZ HMP S IQR P DINAMQI VADWI\  Z HHOFRXWDIH\ RX MGRZ Q DQG
RXWIOH \ RXUJRDY | RUWH\ HDUDQG IRUMHQH W\ HDU/ 0 DUNHVQJ
WUDVIAJ LHV QHHG VR EH ERVK VKRUMMLP  DQG BRQJ VIMLP VR \ RX FDQ
GIYHWDIH\ RXUVKRUNTXLEN Z LOV VR JDLQ WDPIRQ Z VK \ RXUGRQJ WWALP
P DUINHVIQJ JRDY

WWR P SRUBQWR P DNH VXUIHWDW RX NQRZ \ RXUP DUNHWQJ JRDY EHI RUH
ARUHDW \ RXUVWWDWAI\ VR\ RXUP DUNHWQJ VWDWAI\  UIH GFW WH JRDY

0 DUNHWI JRDY QHHG VR EH FEDUWD GHILOHG IRUWH P DUNHWQJ WDP  DQG\ RXU
RUWDQ] DARQDVD Z KRG 0 DUNHWQI JRDEY QHHG VR EH ERW VKRUMMUP  DQG

@®Q WP DVP DINHWQI MOWD RQH DQG GRQH Hl HUAVH

0 DUNHMQJ LV WH FROAQXHG HQIDIHP HOWRI \ RX DQG \ RXUEWDQG Z IWK \ RXU

DXGHQAH VR EXIG DWKVAQ) LHOMRQWKIS VR WDADQ. BDGV FDQ EH SDAMHG \R
WHQH WMDP  XVXD@ D VDBV WDP

2>
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e 7R LOAHDVH RYHID@EWQG DZ DIHQHW Z W \ RXUDXGLHQFH

e 7R LQAUHDVH RYHID@EWDQG DZ DIHQHW Z W D QHZ
DXGIHOFH VHIP HQW

e 7RDFTXILHQHZ FXWWRP HW/IQ\ RXURXUHQWHUAFDO

e 7RIQAHDVHZ HEVMM WD I IE RUIRLP FRQYHMRQV RQ\ RXUMWM

e 7R FLHDW FROMQAWKDAKHSY HABEDQAK LOGX\W DXWRUW

e : RINRQZ D\ V\R LORUHDVH FXARP HUYDOH

e : RIWNRQQHZ Z D\ VR ERRWELDQG HQIDIHP HQW
e P SIRYHIQMODEWQG
e 7R LQFUHDVH LHYHQXH

$V \RX FDQ VHH WKHUH DUH VRPH WKDW DUH FOHDUO\ DQG T
WKDW DUH ORQJHU WHUP VWUDWHIJLHY DQG VRPH WKDW ZLO
GHSDUWPHQWYV WR IXOO\ DFKLHYH

:KLOH HYHU\RQH ZDQWYV WR LQFUHDVH UHYHQXH ZH UHFRPPF
RQ WKDW DV D JRDO RI PDUNHWLQJ RQO\ EHFDXVH LW GRHV
RWKHU NH\ VWDNHKROGHUV WKDW QHHG WR EH LQYROYHG DC
VWURQJ PDUNHWLQJ VWUDWHJILHYV

X223

e GHAGND e

3DWIFN 9DQHWD _ SDWMAN¥ ] DQIDWELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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7KH JRDY DUH [P SRUBQWDQG Z HZ L@
WHYIMVWNDW EXVEEH RUH\ RX FDQ VINH

SHQ VR SDSHU RUJHWIR WSIQJ W

1P SHIDWYH WDW RX NQRZ Z KR\ RX DUH
\BOLQ) \R

4\ RX KDYHQVWSHQAHRHQWAP H
HYDOXDWQJ \ RXUIGHDORXWWRP HU QRZ LV
WHWP HVR GR\R 2 XWIIQJ Z KR\ RX DH
VSHDNQJ VR NHHSV\ RXUDXGIHQPH DOG
WHUQHHGVWRS RI P 1OG DQG KH®V\ RX
WD FODURQ\ RXUP DINFMQJ P WIRQ

* HWFGIDURQ \ RXUFXWRP HUWV DQG Z K\
VIKH\ G Z DQUWR LOVHLDPAZ LVIK \ RX

2 XVIOH WHUZ MKHY WHUSDIQ SRIQNV

Z K\ \ RX VROH WWHUSWRE®P V Z KDWKH
FDUH DERXW DQG EUQJ WHP VR @H

8 QGHUMIQGIQ) WH: +2 P DNHVWHKRZ
DQGZ K\ HDVHU

ZAN __ RDI
e SHAEND e
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6HHQI Z KDWHOH LV RXWIMKHUH Z W UHVSHRWR FROMOWIGHDV
FKDWAU HQI DI HP HQWDQG HYHQW\ RXUFRP SHWRUY DUH
GRIQJ FDQ KHS JLYH\ RX D SX®&H FKHAN RQ Z KDW RXU
DXGIHOFHP D\ DOHDG\ EH IQMHMG LQ EXWHYHQ P RIH\R IRU
Z KHUHWH IOGXVL LV P MMQT WH FRQOHPARO VR \ RXU
DXGLHOFH

$ FRP SHWRUDQDOMY FDQ KHS \ RX VHH Z KHIH\ RX QHHG R

VIS XS 1Q\ RXURXUHOAP DINHWQJ JRDY DQG VBPWEY DQG
Z KDW RX GR UHD@ Z HOMDW RXUFRP SHWIRL/ FDOWFRP H

FERVHWR

ZANGARDI

3DWIFN 9DQHWD _ SDWMFANY ] DQIDUELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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$1\WU\ RX YH RXVERHG \ RXULGHDCRX\WWRP HUDQG WHUZ DQW
DQG QHHGV MW WP H\VR GHWMLP LOH Z KDWRR®\ RX @OHHG \R
VSUHDG \ RXUP HWDJH

. KDWRADCDFFRXQW VRIVEZ DIH FROMQWFR@W DODQG
P RUHZ L@ RX OHHG \R KDYH 1Q\ RXUVRROIWO RLGHU\R

FRQOHAWZ IW \ RXUDXGIHQRH'

$ KROMF BRNDVWKRZ \ RX S@Q RQ FRQWDXRX\VO
FRQOHPWJ Z IWK \ RXUDXGIHQPH FDQ KHS \ RX GHAGH Z KDW
VRRO'\ RX QHHG 1Q\ RXUWRRCEHOWR DFRKIHYH \ RXUJRDY

ZANGARDI
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<RX KDYH\ RXUJRDY VR QRZ W/WP HWR EUHDNGRZ QKRZ \ RX@
DFKIHYH WRWH JRDY

) RUIQWEQFH 1L \ RX Z DQUWR LOFUHDVH DZ DUHQHW Z W\ RXU
DXGHQFH  RXWIDH Z KDAWRADCS@ARLP V\ RX QHHG VR EHRQ

KRZ VR LOFUHDVH HQIDIHP HOWRQ WH ROHV\ RX DUH FXUHOW® RQ
KRZ P XFK P RQH\ \ RX @/SHQG RQ GLIMBADGV KRZ P XK\ RX @
VSHQG RQ SUQADGV HW

+\ RX Z DQWIR DFTXILH QHZ FXMRP HYY1Q\ RXURXUHONOGX\M
YHUAFDO GHWLP LQH Z KDAFRQWIQW RX @Z UMW KRZ \ RX @/SDIN
FROYHUDAWRQV Z IW WHP  Z KDWFD@WR DPARQ QHHGV VR EH RQ

\ RXUFRQWQWR WH DXGIHOFH NQRZ VZ KDWR GR HW

1\ RX Z DQWR LOFUHDVH FXWRP HUYDOH  [LIXUH RXWKRZ VR DWN
WHP IRU\ RXU1 36 FRQUGHUD ® DWW SWRJIWDP  GHWALP LQH

Z KDWY RXUUH HUDCSLRIWDP FRX@ EH KRZ FDQ\ RX Z RINRQ

\ RXURXVWRP HUHQIDJHP HQWDI WIUWH VD®I VR \ RXUPXWVRP HULY
VXUSUVHG DQG GHIIKWG HWF

YOMD@® VINH\ RXUEL] JRDAY DQG ILIJXWH RXWKRZ \ RX@P DS RXW
WHZ D\ VWR DRKIHYH WRWH JRDY

3DWIFN 9DQHWD _ SDWMFN¥ ] DQIDUELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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[ VW GMRXW Z KR QHHGVWR EH LOFXGHG LlQWH P DUNHWY
VWDWI\ P HHWQJ

7KHEH®Z SHRS®! VKRX@ EH LOFOXGHG LOWILY0 DUIN-MQI 6\WDWI\
0 HAWQJ 7KHUUR®N DUH DOGLLI HHQAEXVWH GHSDUR HOWL1Q

Z KIEK WH JHOHD® Z RWN 1Q DUH DOFRQQHAMG VR RQH DORWHU
Z KHWHURUQRWAH UHD@ H LW

7KH QMRI DAWQGHHV VKRX@ EH WH | RERZ LQJ

o (QMHP DINHMQI WDP

e 6DOBN' WHARUO DODIHU

. P HP EHW/RI \ RXU& VXM WKLY KHSV Z W VADWI LE
GULHPARQ DQG EXVIQHW RYHWYHZ

o &XWRP HUGHUYIFH' WHARUO DQDIHU

e 3LRGXPWD DQDIHWY/

o 3LRWMP DODIHY/

o  GXEMPAD DWAU( [ SHIVIQ\ RXURW DQ] DWRQ SHRS®I @\H
(QIQHHY 4 $ 3WRGXFW HYHBSP HOWHW

3DWIFN 9DQHWD _ SDWMFN¥ ] DQIDUELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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7KLV IV D IREXVWIMDP  EXVWA DQG NHHS IVWWR DERXW

SHRS®I LO WLV P HMQJ ' ROWRWHW WH P RUH SHRS®! 1O WH

P HHMQJ WH KDLGHUIWZ LOEH VR QRARQE® KHDULGHDV EXVIR

NHHS HYHY RQHRQ VW . HHS WH P HHMQI \RDP D[ IP XP R
SHRS®! -+ \ RX QHHG P RUH SHRS®! FROMGHUD IHZ. GLLIHIHQW

P HHMQIV

7KHVH SHRS®!I DUH DOYHY 1P SRUAQWR GHYHRSIQJ D
0 DUNFWJ 6WDWAJ\ WDWARQYH VWH W KWP HWDIH FRQQHRW

Z W DXGIHQFH SDIQ SRIQW DQG LOVSILHV DPARQ QD Z D\ WDW
P DNHVWH P RAAWHOWH

<RX FDQ EXI@ RXV\D GRFXP HONW KWDWKH

EHJI0QIQ) DQG DGG LQIRIP DWRQ DQG P SRUBQW
GRFXP HQWDV\RX JR $ VP S®IZ RUS GRFXP HWRU

D WKDUHG | RGHUFDQ J HW RX WRUMG DQG P DNH VD@
| HHOBW RYHZ KHP 1QJ

3DWIFN 9DQHWD _ SDWMFN¥ ] DQIDUELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP



1 H WXS W VIDON DERXWKRZ
VIR SUHSDUH DQG LQYLWVAH VKH
SHRS® Z HP HOQWRQHG DERYH

<RX Z DQWR KDYHD SLRGXPWYH  « \R
KRXUP HAWQJ VR \ RX Z DQWR
HQVXUH WDWKH UJ KWSHRS®! DLH

IOFOGHG IQWH P HHWQJ $1' WDW
WH KDYHWH UJKWSUH Z RINGROH\WR
WOVWKH WP H VR HWHUEWDIQWRLP 1QJ
VP D [P ] HG

3WH Z RINZ I UHVSHPWR D P DUINHWQJ
VWDWMI\ P HDQV JHWQJ HYHY RQH
LOYROHG WIQNQJ IQWH\DP HZ D\ V
DERXWP DUINHWQJ VADWI\ \RSLEV ( DFK
GLLI HHQWGHSDUR HQWZ LOKDYH
GLLIHIHQADQVZ HY/ VR WHVH ELRDG
TXHWMRQV EXVKHH IVZ KHH\ RX Z L@
110G P DIIE

%4IQILQ) DARI WHVH SHRS®I VRI HWHU
DQG KDYIQ) WHP  SXVWKRXIKW EHKIOG
WHVDP H TXHVMRQV FDQ UHD® KHS

i QHUI ] H\ RXUP HADJH DQG
SRVMRQIQJ DQG EXI@ D YHY VARQ]

P DUN-MQJ VWADWAA

3DWIFN 9DQHWD _ SDWMANY ] DQIDWELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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6R Z KDANQG Rl SUH Z RINVKRX@ \ RX EH DWNQJ \ RXUIQYIWHVVR GR DQGKRZ GR\ RX
LOYIMW WHP VR GR WH Z RUN DQG DWHMQG WH P HHWQJ"

( P DICRXVDQ LQYIW VR WKH P HP EHWV\ RX YH LGHQWIHG DQG IQFOXGH WH SUH Z RINIQ IW
$1WU\ RX HP DIOMH LOYIW RXWZ HH\V EH RUH\ RXUP HHMQUJ P DNH VXUH VRP HRQH RQ WH
P DINHWQI WDP IRBZVXS WR + Z HH\WEH RUH HQUXUQI WDVWKH DIWAQGHHV KDYH
VENHQ VRP HWP H\R LHYIHZ WHUSH Z RN

) RUDQH DP SBIR \ RXUIQMW HP DIOZ HVXJJHWWV
+ LOWAQGHME

" DP LQVIMQ) \ RX VR DO DUNHAQ) 6WDWI\ 0 HHAQJ IRURXUSFRP SDQ. ELDQG HF@7KHJIRDCR! WLV
P HHAQJ VR FRP HXS Z W D P DUNHAQ) URDGP DS DQG VWDWI\ \R Z HFDQ FRQQHAAZ W RXUDXGEHAH

1Q DQ DXWHQWE Z D\ RQ RXUMW LQ RXUE®]  DQG RQ RXUVRADCFKDQCHY R GUYH P RUHIQWDRNRQ
Z W RXUFRP SDQ ELDQG HF@

3URUVR WLYP HHAMQ) SGDVHP DNHVXUHWDW RX UHYIHZ DQ R RXUPXULHAP DUNHAQ) FKDQQHY DQG
EH SUHSDUHG R EUQJ LGHDV DERXW

¢ : KDAZHGRZHDRYHDADQG LQ RXURXUHINP HADILQ) P DN DQG FROMNQMDWYHY

o : KDWRXUFRP SHINRQ LY GRIQI EHMAJUHIDUEQ) P HADILQ) P DUNHAQ) FROMQNDQG FRQQHRIY)
R PP HY/

7KRXJKWRQZ KR Z HVHIRXUSURGXFWVRR DQG KRZ Z HVHDR WHP

: KDWDUHVRP HSDIQ SRIQN\ RX WICON RXUPXWRP HYKDYH DQGKRZ GR Z HVROHWHP "

© KDWIXHVWRQV\ RX RIWQ DQVZ HUIRUFXVRP HY/

: KDW RX Z MK RXURXVWRP HWNQHZ P RUHDERXW

6DBN [QUGH\DBN SURWMPAP DQDIHY : KDWRREY WP VFRX@ P DNH\ RXUNREV HDVHY

&DQWZ DIVWR KHDU\ RXUWRXIKW DG LGHDV

BLICDMHE

3DWIFN 9DQHWD _ SDWMFNY ] DQIDWELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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&UHDW D FEDUDI HQGD WDWZ L@ XIGH \ RXUP HHWQJ VR NHHS HYHU RQH RQ VRSLE DQG
Z IMIQ WHWP H\ RX DERWHG R KDYH WL GIVFX\WRQ

7KH DIHQGD Z H FRQVMMOQUD XVH IV WH I RERZ LQJ 7KLY IMQWDQ HQG D@EH DAEXVWMLY KDV
VXFPHW X@ FLHDWIG FRQYHUDMRQV 1Q RUI DQL DARQY WDWKDYH KHSHG XV FUHDWM VR P DQ\

GUTHHMNREXWHRP SUHKHOMYH DQG DILBI 0 DUIN-MOQJ 6\WDWAD LHV

7KH\VDP S®I DIHQGD
“QARGXPARQ -FH %4 HDNHU
0 HHWQJ 2 EMPWYHV * RDY
' IVARYHUY 4 XHVRQV
D &XUHMEMMDARQ  EXVIOHW DQG P DINHWQ)
E: KHHGRZHZDQWR JIR'
F &RP SHWAYH $\W? RVSKHH
G' IMAXW FXUHQWP DUNHWQJ P 1 DQG FKDQOHY
+RZ DUHZ HGLIHHQW
D: KDWP DNHV RXUEXVIOHW GLLIHHQAILRP \WH FRP SHWARQ'
E : KDADHZ HGRIQI UJKWZ KHQ IMFRP HVVRR P DINHMQJ DQG P DI LQ"
F: KDWRX@ZHZRWNRQ'
5 RXQGVE®! GVFX\VMRQ DERXWIKH | RGRZ 1QJ VRSIEV
D: KRGRZHWHDR' : KDAWDHRXUP DIQ FXWWRP HUSWRILGN DQG KRZ GR Z H FRQWOXH R
VSHDNVR WHP 1Q RXUP DUNHWQJ FKDQOHY"
E : KDAP DUNHWQJ FKDQOH® DUH Z H RQ WIDWZ HVKRX@ WA RQ DQG Z KHUH DUH Z HWDW
P D\ EHZ HGRQWOHHG \R EH'
F: KDWDLH PXVMRP HUSDIQ SRIQW' : KDASLREGP VGR \ RX KHDURYHUDQG RYHUDIDIQ
Z KHQ \BOLQI \R FXORP HY/!
G +RZ GRZ HDVDEXVIQHW \ROH WH DERYH SDIQ SRIQN!
2 SHQ GIVFX\WMRQ DERXWWMH EHBZ
D: KDAWVJRIQI RQLQWH LQGXVM QRZ "
E: KHHGRZ HWHHWHIQGX\W JRIQI IQWHQH W  \ HDW/'
. DS XS $WLIQP HQWVDQG' DWAV

3DWIFN 9DQHWD _ SDWMFN¥ ] DQIDUELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP
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7KHHDWHD IHZ WIQIVWDW RX QHHG VR GR GXUQJ D FRQMQAP HHAWQJ

$IWUKRWJ DQG | DA P HHWRIV @\H WLV |RU\ HDUW/ Z HKDYH D I1HZ WSV DQG WIF\V
IRUZ KDWR GR DQG Z KDWQRWIR GR GXUQJ DQG DIWAUWKHWH P HHWQJIV

2XU" 2V

7DNH D OHDGHU UROH DQG JXLGH WKH PHHWLQJ WR JR
'HVLJQDWH UROHV ZLWKLQ WKH PDUNHWLQJ WHDP IDF
HWF 7KLV ZD\ LQIRUPDWLRQ GRHVQ W JHW ORVW DQG
ZLWK D PDUNHWLQJ HDU

'ULWH GRZQ \RXU GHOLYHUDEOH PDUNHWLQJ VXJJHVWL
PHDQ LV WKHUH ZLOO EH D ORW RI LGHDV IORZLQJ IR
VXSSRUW VDOHV DQG WKH RUJDQL]DWLRQ VR ZKLOH L\
GHOLYHUDEOHV GXULQJ WKLV PHHWLQJ KDYLQJ D OLV\
LQ WKH IXWXUH

$VN PRUH TXHVWLRQV HVSHFLDOO\ DURXQG FXVWRPHU
FRQFHUQV WR XQFRYHU KLGGHQ SDLQ SRLQWV DQG PD
$VN SHRSOH WR IUHHO\ JLYH WKHLU LGHDV DQG DVN W
ZLWKRXW MXGJPHQW QR TXHVWLRQ RU VXJJHVWLRQ L
8VH UH GLUHFWLRQ WR JHW SHRSOH EDFN RQ WUDFN
7U\ WKLQJV OLNH

7HOO PH PRUH DERXW

>1DPH@ \RX PHQWLRQHG

JHW V FLUFOH EDFN WR >WKH WRSLF@

JHW PH VHH LI — KDYH WKLV ULJKW

$\WLIQ LRGNV EHI RUHVKH P HHVIQJ VR SHRS® KDYH D YHWIAG LOVAUHWLQ EHLQJ DQG
SDUAFLSDVIQJ LQ VKH P HHMQJ  7KH | DFLAVDVRUVKRX @ DOR EH UHDG\ VR / -67(1 VR VIKH

JWRXS VRVKH\ FDQ XQFRYHUFRP P RQ VKHP HV SDLQ SRIQW DQG FIDUP DINHQJ
P HADIHV

3DWIFN 9DQHWD _ SDWIFN¢ | DQIDUGLARP  _ YDOHWD# | DQIDUGLARP  _ ] DQIDUWGLFRP



X *82°NL O33N NOux °°Ni O( ..z A@

2XU 21276

'RQ W VWDUW WKH PHHWLQJ ZLWKRXW D SODQ

'RQ W IRUJHW WR HQFRXUDJH VKDULQJ DQG RSHQ FRPP
'RQ W IRUJHW WR DVVLJQ UROHV VR QRWKLQJ JHWYV PL\
'RQ W IRUIJHW WR VHQG RXW WKH HPDLO LQYLWH ZLWK
FRPH DV SUHSDUHG DV SRVVLEOH

'RQ W IRUJHW WR GHEULHI DIWHU WKH PHHWLQJ ZLWK

7KH LGHD RI WKLV PHHWLQJ LV WR JHW SHRSOH WR GXPS
URRP DQG IRU WKH PDUNHWLQJ WHDP WR OLVWHQ ZLWK '
ZKDW LV KDSSHQLQJ RXWVLGH RI WKH EXVLQHVV WKDW Q
FXUUHQW DQG SRWHQWLDO DXGLHQFH

:KLOH WKLY DOO VHHPVY RYHUZKHOPLQJ LW UHDOO\ GRHYV
SODFH WR JHW WR WKH ERWWRP RI ZKDW VKRXOG EH LQF

PHDQV VPDUWHU PDUNHWLQJ EHWWHU 52— RQ PDUNHWLQ
UHYHQXH

3DWIFN 9DQHWD _ SDWMFN¥ ] DQIDUELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP




2 QFH\ RX KDYH VKRWH J RDYY DQG VKH WISV VR J HWKHLH
FRP SL®\ RXUP DUNHVIQJ WAUDVAI\ LOVR D GRFXP HOQW RU
\ RX VR WKDUH Z MK\ RXUWIDP  DQG VIR WHLDVWA RQ

$FRSOHMWH NHWWDGREXPHERWKENWERRPSL®INSHFLDRX\
KDYH GRQH WKDW SUH ZRUN WKDW ZH RXWOLQHG DERYH
7RFRSLORXPBDUNH\®OQIDFOHDWERPSUHKHBRNIWPYOHNMX UR XK D Y H
WKHVH NH\ DUHDV LQ \RXU VWUDWHJ\

e _ QWURGXFWLRQ KLJK OHYHO RXWOLQH RI PDUNHWLQJ VWU
e $XGLHQFH $QDO\VLV

e 3RVLWLRQLQJ OHVVDJLQJ

e *RDOV DQG 2EMHFWLYHYV

e &RPSHWLWRU $QDO\VLV 5HVHDUFK

e &RPPXQLFDWLRQ 30DQ

e &RQWHQW 3LOODUV

e 7THFKQRORJ\ 30DQ

e OHWULFV %HQFKPDUNV

.H\ BWDNHKROGHUV $VVLIJQPHQWYV 'XH 'DWHV *DQWW &KDUW
$PDUNHWWQDMHWKK HYDIUBVER ZH & B/ RKH O SWRR X W HDIPQ B QN H\
VWDNHKW®RQBWEEZ RUN IZQUKR X7 DN L\@ W L RHR X W ON I PHD UN H\S O Q

DQ @& K HFQ H LDV IR E XWW/U D W R BI\W KEID OUWOR/O VIRQRIXF D @ H D PR® Q MFRN
\RXU DXGLHQFH DQG GULYH VDOHV DQG LQWHUDFWLRQV ZLWK

IR

3DWIFN 9DQHWD _ SDWIFN¢ | DQIDUGLARP  _ YDOHWD# 1 DQIDUGLARP  _ ] DQIDUWGLFRP



6R QRZ VKHP HHVIQJ LVGRQH Z KDWV/
QH W

S&UHDWI WDWD DUNHWQI 6\WWDWAT\ GRRXP HOWDQG JHARIT VR WKH WDRHV

) REXVRQ VSHQGIQI WP HRQ 1 LQMWKIQT WLV SOQ DQG DMH LQWDAYHY
WDWOHHG VR EH GRQH DQG GHBUDWMWHP  -WFDQVHHP  RYHLZ KH® Q)
VR KDYH VR \BNH D@RI WH LQIRUP DMRQ\ RX UHFHLYHG DQG P DNH D S@Q
EXVY RXUIXWWUH VHO DOG \ RXUWDP  Z L@MDQN\ RX | RUWH KDUG Z RN

\ RX DLH GRIQJ

$ 0 DUNHAQJ 6WDWAI\ IV WK® DQ MADWYH UIRDGP DS WDWDQ KHS
JXIGH\ RXUP DUNHWQJ HIIRUNV DQG P DNH VXUH\ RX DQG\ RXUWDP  DQG
WH RUDQ DWRQ 1V DDJ QHG DQG P DINHWQJ VR WH WIKWSHRS®! Z WK
WH WIKWP HADIH

0 DUINHWQJ 6WDWATLHY DUHWH WDIQIQT SOQ \ RX FUHDW VR KH®S \ RX
SXQFK DERYH\ RXUZ HJKWFOW DQG FRQOHAWZ IMK \ RXUDXGIHQRH E\
WAQJ \ RXUMRY

3DWIFN 9DQHWD _ SDWFN# ] DQIDUELFRP _ YDOHWD# ] DQIDUGLFRP ] DQIDUGLFRP



/ HAW P RYH RQ VR ViKH
OH WERRN

: KDW RX QHHG

e <RXUO DUNHMOQJ 6\WWDWAJ\
" RFEXP HQW

e &RIIHH

e $GHMIHWR5($// < UR@ RXU
VBHYHV XS DQG FHDWI VRP H
DZ HVRP H FROWIQWRU\ RXUEWDQG

3DWIFN 9DQHWD _ SDWIFN¢ | DQIDUGLARP  _ YDOHWD# | DQIDUGLARP  _ ] DQIDUWGLFRP
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- HFDQ KHG

. HKDYHEHHQ Z RINQJ Z W

FRP SDQHVERW EL] DQG \P DQIRU
RYHUD GHDGH KH®IQJ EUQJ WHU
P DUINFMQJ GUHDP VDQG Z IMKHV
FRP HWR | IXMRQ

;' H SUGH RXUHAHV RQ RXUDELON VR JHW
XS W VSHHG | DWKHS DURKIWIRAWIDE®

VROMRQV | RUFTHQW DQG Z RINZ LW
WDP V\R GHYH®RS WH UIKWRDG P DS \R

JHWR Z KHHWH Z DOWR JR

: HVXSSRUWEXVOHWHVIQ D YDUHW Rl

GUIHHQWZ D'V DQG Z HFDQKHS \ RXWY
: HDIHRQ® DQHP DICDZ D\

ODQHVVD 3DWULEFN

] DQIDUGLFRP
KHOOR#]DQJDU



AR zk ¢..EM

"RQ WIRUIJHW\ RXU QH[ WERRN &RQWHQW
0O DUNHWLQJ 6 WDWHJ\ |IRU EHJLQQHUV

&2 0 -1* 6221

&RQWHQW' HSOR\ P HQWDQG 7RRO
' HYHORSP HQWIRU &RQW.QXHG 6 XFFHVV

3DWIFN 9DQHWD _ SDWMEFN# ] DQUDUGLFRP _ YDQHWD# ] DQUDUGLFRP ] DQJDUGLFRP




